
ACC Social Services Division 
As the only health and human service
agency housed in the Department of
Human Services (DHS), ACC’s
Department of Human Service Division is
located through out 13 offices. ACC-
DHS staff provides the community with
the highest level of services. 

In addition to the increasing need for
services due to tough economic times,
Michigan has experienced a tremendous
influx of refugees due to the situations in
the Middle East. The increased number
of refugees has resulted in a high de-
mand for ACC-DHS services and an in-
creasing work load. ACC, in an effort to
continue and improve support for
refugees, has joined the Refugee Council
USA (RCUSA).
RCUSA is just one resource needed to
assist in meeting the needs of incoming
refugees.
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Jù°¡«π e≤ÉH∏á GdªôGL©«ø e™ Gd©Ée∏«ø a» eμàÖ GdîóeÉä G’fù°Éf«á

Yæó eÓC G’S°àªÉQGä Gdª£∏ƒHá.

eù°ÉYóI a» eÓC G’S°àªÉQI GdôF«ù°«á Gdª≤óeá d¨ôV¢ Gdªù°ÉYóGä

G’fù°Éf«á.

eôGa≤á eàôLª«ø d∏¨à«ø Gd©ôH«á hGdμ∏óGf«á dªø ’ jàμ∏º G’fμ∏«õjá.

eàÉH©á hM†°ƒQ Gdª≤ÉHÓä e™ GdªôGL©«ø hcòd∂ GdªôGL©Éä Gdù°æƒjá

dªμÉJÖ GdîóeÉä G’fù°Éf«á hG’ELàªÉY«á.

eôGa≤á Gd©Ée∏«ø a» OGFôI GdîóeÉä G’fù°Éf«á dªæÉR∫ GdªôGL©«ø.

T°ôì Gd≤ƒGf«ø hGdªà£∏ÑÉä d∏ªôGL©«ø Gdà» JƒDg∏¡º dà≤ójº W∏ÑÉJ¡º

dóGFôI GdîóeÉä G’fù°Éf«á bÑπ J©ÑÄá Gd£∏Ö.

J≤ójº e©∏ƒeÉä YÉeá eø NÓ∫ e≤ÉHÓä T°îü°«á e™ Gdªà≤óe«ø Y∏≈

HôfÉeè Gd©ªπ Gh’ Gh HôfÉeè Gdà©∏«º hGdàóQjÖ Gdª¡æ».

Jã≤«∞ GdªôGL©«ø HÉdª©∏ƒeÉä GdÓReá hGdà» Jù°ÉYógº Y∏≈ GjéÉO

GdƒXÉF∞ GdªÓFªá hcòd∂ Gdªù°ÉYóI Y∏≈ G’MÉdá d∏àóQjÖ Gdª¡æ» Gh

Gdà©∏º Gd∏¨ƒ… )G’fμ∏«õjá(.

eàÉH©á e™ aôj≥ G’T°ôG± Gd£Ñ» d∏ƒ’já hG’S°àéÉHá ’… W∏Ö e©«ø

Hîü°ƒU¢ Gd©éõ heëÉhdá GjØÉA T°ôhW¬.

T°ôì bƒGf«ø Gd¡éôI Gdªà©∏≤á eÑÉT°ôI HªμÉJÖ OGFôI GdîóeÉä

G’fù°Éf«á hJƒV°«í Gdû°ôh• heƒDgÓä Gdªà≤óΩ.

eù°ÉYóI G’OGQI hGd©Ée∏«ø a» eμÉJÖ OGFôI GdîóeÉä G’fù°Éf«á Y∏≈

JÑÉO∫ G’BQGA e™ GdªôGL©«ø Hîü°ƒU¢ HôfÉeè OYº G’WØÉ∫ hcòd∂

HôfÉeè Gd©æ∞ Gdªæõd» hZ«ô√ eø GdÑôGeè.

J≤ójº G… NóeÉä GNôi V°ôhQjá J£∏Ñ¡É OGFôI GdîóeÉä G’fù°Éf«á.

Employment & Training

HôfÉeè Gdàã≤«∞ GdƒX«Ø» hGdàóQjÖ )L» GE… J»(
GdàÉH™ dÓ–ÉO GÛàª©» ÷æƒÜ T°ô¥ e«û°«¨ø
)S°«ªμÉ(, hHôfÉeè )L» G… J» HÓS¢( GŸ©õR GdàÉH™

ÙÉa¶á hjø. cÓ GdÈfÉ›Ú ‘ )GC… S°» S°»( 
j≤óΩ NóeÉä dõHÉFø jà∏≤ƒ¿ GEYÉfÉä GLàªÉY«á Mμƒe«á )hdØÒ(

hj≤«ªƒ¿ ‘ eójæá gÉeÎGe∂, hgƒD’A jàº JƒL«¡¡º eÑÉT°ôI GE¤

eμàÖ )GC… S°» S°»( ‘ gÉeÎGe∂, eø bÑπ OGFôI GÿóeÉä G’Efù°Éf«á

)O… GCJû¢ GCS¢( ‘ GŸójæá PGJ¡É GCh eø eμÉJÖ GCNôi JÉH©á d¡ò√

GdóGFôI.

GCeÉ HôfÉeè )L» GE… J» HÓS¢( aÉEf¬ flü°ü¢ dóhQGä JóQjÑ«á

GEV°Éa«á dõHÉFø Ph… eƒDgÓä, jàº –ƒj∏¡º eø HôfÉeè )L» GE… J»(

h‘ gòG G’EWÉQ j≤óΩ )GC… S°» S°»( GŸù°ÉYóI ◊ü°ƒ∫ H©†¢ GdõHÉFø

Y∏≈ T°¡ÉOI GdãÉfƒjá Gd©Éeá, GEV°Éaá GE¤ aàí GÛÉ∫ ŸƒGU°∏á GdμÑÉQ

Gdà©∏«º G’CS°ÉS°».

GÿóeÉä Jû°ªπ:
•JƒL«¬ dÓCaôGO hG÷ªÉYÉä

•J©ÑÄá GdæªÉPê S°ôj©Ék YÈ G’fÎfâ

•Gd©æÉjá HÉ’CWØÉ∫

•Gdàù°é«π ‘ Hæ∂ GŸƒGgÖ

•e¡ÉQGä G’S°à©óGO d∏ƒX«Ø«á/ GdÑëå Yø hXÉF∞

•W∏Ö GdƒXÉF∞ h–†°Ò Gdù°ÒI GdòGJ«á )Qjõhe«¬(

•eàëóKƒ¿ ◊å GdæÉS¢ Y∏≈ Gd©ªπ

•QS°ÉFπ flÉWÑá GCU°ëÉÜ G’CYªÉ∫ hQS°ÉFπ Gdû°μô

•J≤æ«Éä GŸ≤ÉH∏á )GfÎa«ƒ( e™ GCU°ëÉÜ G’CYªÉ∫ hGŸóQGA

•GdàóQjÖ Y∏≈ GdƒX«Øá, Gdà©«Ú, hGdàƒX«∞ ZÒ GŸóYƒΩ

•G’EOGQI GdôT°«óI d∏ªÉ∫ he¡ÉQGä G◊«ÉI

•e©ÉQV¢ GdƒXÉF∞

•NóeÉä GdóYº

•GdàóQjÖ GŸ¡æ»

•J©∏«º G’Efμ∏«õjá c∏¨á KÉf«á

HôfÉeè Gd©ªπ GCh’/ Gdàã≤«∞ hGdàóQjÖ GdƒX«Ø»
)L» GE… J»( GdàÉH™ dÑ∏ójá OjÎhjâ

gòG GdÈfÉeè eü°ªº d∏ôH§ Hù°ƒ¥ Gd©ªπ hJƒaÒ J≤æ«Éä d∏Ñëå Yø

GdƒXÉF∞ hG’S°à©óGO d∏ƒX«Øá hJ≤∏«π GYàªÉO Gd©ÉFÓä Y∏≈ G’EYÉfÉä

G◊μƒe«á.

hJ≤óΩ gò√ GdÈGeè HÉbá eø GÿóeÉä cÉdàƒX«∞, GdàóQjÖ, Gdà©∏«º,

hGÿóeÉä GÛàª©«á d∏òjø jàº –ƒj∏¡º eø OGFôI GÿóeÉä G’Efù°Éf«á

)O… GCJû¢ GCS¢(.

hGÛ∏ù¢ Gd©ôH» G’eÒc» hGdμ∏óGÊ e©àªó dói OGFôI J£ƒjô Gd≤ƒi

Gd©Ée∏á ‘ OjÎhjâ, cƒGMóI eø hcÉ’ä Gdàû°¨«π ‘ e«û°«¨ø )GCΩ

OH∏«ƒ GC…( GÛ¡õI ÿóeá Lª«™ G’CT°îÉU¢ GŸà∏≤Ú Ÿ©ƒfÉä eÉd«á

eø Gdƒ’já.

jà∏≤≈ GŸû°ÉQcƒ¿ ‘ gòG GdÈfÉeè aƒQ –ƒj∏¡º JóQjÑÉä Y∏≈ eói

GCQH©á GCS°ÉH«™, G’CS°Ñƒ´ G’Ch∫ flü°ü¢ ’ERGdá Gd©ƒGF≥ Gdà» J≤∞

GCeÉΩ GŸû°ÉQcÚ Oh¿ Mü°ƒd¡º Y∏≈ hXÉF∞ jàº a«¬ GdÎc«õ Y∏≈

J©∏«ªÉä heƒGV°«™ fiØõI HÉŒÉ√ J¡«Äá GŸû°ÉQcÚ d∏óNƒ∫  S°ƒ¥

Gd©ªπ. G’CS°ÑƒYÉ¿ GdÓM≤É¿ flü°ü°É¿ ’Cfû°£á eø T°ÉCf¡É J©õjõ

e¡ÉQGä GdÑëå Yø hXÉF∞.

‘ e©¶º G◊É’ä jàº J©«Ú GŸû°ÉQcÚ ‘ hXÉF∞ PGä eôOhO

eÉO… ZÒ eóYƒΩ eø G◊μƒeá. heø HÚ GÿóeÉä GŸ≤óeá ‘ gòG

GdÈfÉeè G’S°àû°ÉQI )hGMó dƒGMó( GÿóeÉä GdóGFªá hGŸàÉH©á.

hgó± gòG GdÈfÉeè eù°ÉYóI GŸû°ÉQcÚ dÓYàªÉO Y∏≈ GCfØù°¡º

hG◊ü°ƒ∫ Y∏≈ hX«Øá.

HôfÉeè bÉfƒ¿ G’S°àãªÉQ ‘ Gd≤ƒi Gd©Ée∏á
)OH∏«ƒ GB… GC…( GdàÉH™ dÑ∏ójá OjÎhjâ

gòG GdÈfÉeè eü°ªº d∏àóQjÖ hGdàƒX«∞ hj≤óΩ NóeÉä JóQjÑ«á

Lƒgôjá heôcõI, gò√ GÿóeÉä J†°º eæÉM» YójóI eø H«æ¡É

J©∏«º G’Efμ∏«õjá c∏¨á KÉf«á, hG’Efμ∏«õjá c∏¨á e¡æ«á, GS°àû°ÉQGä

e¡æ«á, e¡ÉQGä G’S°à©óGO d∏ƒX«Øá, càÉHá Gdù°ÒI GdòGJ«á hGELôGA

GŸ≤ÉHÓä, NóeÉä Gd©ÉW∏Ú Yø Gd©ªπ, GdÑëå Yø hX«Øá

hGdà©«Ú.

gó± gòG GdÈfÉeè RjÉOI e©ó∫ GdàƒX«∞, G’MàØÉ® HÉdƒX«Øá,

heø T°ÉC¿ Pd∂ RjÉOI ONƒ∫ GŸû°ÉQcÚ h–ù°Ú fƒY«á Gd©ªÉdá

h–≤«≥ ‰ƒ Gbàü°ÉO… hJ©õjõ G’EfàÉL«á hGdàæÉaù°«á hJ≤∏«ü¢

G’YàªÉO Y∏≈ )GdƒdØÒ(.

T°ôh• G’f†°ªÉΩ dÈfÉeè )OH∏«ƒ GB… GC…(:
•GC¿ jμƒ¿ S°ø GŸà≤óΩ 81YÉeÉ aªÉ aƒ¥.
•GC¿ jμƒ¿ MÉeÓk d∏éæù°«á G’CeÒc«á GCh PG hV°™ bÉfƒÊ. 
•eù°éπ dói )S°«∏«μà∞ S°Òaù¢( G’S°à©óGO dÓf†°ªÉΩ d∏îóeá

Gd©ù°μôjá G’EdõGe«á HÉdæù°Ñá d∏ôLÉ∫ GŸƒdƒOjø H©ó 0691
•GC¿ jμƒ¿ eø Ph… GdóNπ GÙóhO GCh eØü°ƒ∫ eø Yª∏¬ dù°ÑÖ 

NÉQê Yø GEQGOJ¬.

GÿóeÉä:
•J≤««º eù°àƒi GŸ¡ÉQGä.

•U°Øƒ± dà©∏«º G’Efμ∏«õjá c∏¨á KÉf«á, hd¨á e¡æ«á.

•e¡ÉQGä hX«Ø«á: Gdà©ôj∞ HÉŸƒGQO GdƒX«Ø«á hMù°ø.

GS°à¨Ód¡É, J©ÑÄá Gd£∏ÑÉä, –†°Ò QS°ÉFπ GıÉWÑá

hGŸàÉH©á he¡ÉQGä GŸ≤ÉH∏á.

•QS°ÉFπ G’S°àû°ÉQGä GŸ¡æ«á.

•Hæ∂ GŸòGgÖ hcàÉHá Gdù°ÒI GdòGJ«á )Qjõhe»(.

•Gÿóeá Gd©ù°μôjá G’EdõGe«á: GdàæÑ«¬, Gdàù°é«π hMπ GŸû°μÓä.

•NóeÉä GGdÑ£Édá: J≤óË Gd£∏Ö hGdæàÉH©á hMπ GŸû°μÓä. 

•GBd«Éä GdÑëå Yø hX«Øá hGdà©«Ú.

•GdàƒGU°π HÚ RHÉFø eƒDg∏Ú hGCU°ëÉÜ G’CYªÉ∫.

Southeast Michigan Community Alliance
(SEMCA) Job Education & Training (JET)
and JET Plus Program – Wayne County 

ACC’s SEMCA JET and JET Plus Program provides
services to clients who are welfare recipients residing
in the city of Hamtramck, and are directly referred to
the Hamtramck ACC SEMCA JET Programs by the
Department of Human Services (DHS) Hamtramck
Office and others DHS Offices.

The JET Plus program provides additional training
opportunities for qualified clients from the existing
and newly referred JET clients. ACC offers GED
preparation and Adult Basic Education. 

ACC’s SEMCA JET Programs provide the following
services: 
• Individual and Group Orientation
• Online FAST Form completion 
• Child Care
• Talent Bank Registration
• Job Readiness Skills/ Job Search/Job Club 
• Job Application and Resume Preparation
• Motivational Speakers 
• Cover Letter and Thank You Letter Template
• Interview Techniques
• Job Training, Placement, 

and Unsubsidized Employment
• Money Management and Life Skills
• Job Fairs 
• Referrals and Support Services
• Vocational Training 
• English as a Second Language (ESL) 

City of Detroit Work First / Job 
Education & Training (JET) Program 

ACC’s Work First/ JET Program is designed to es-
tablish and maintain a connection to the labor market
and  provide  job search/job readiness activities to in-
crease client income, therefore, reducing or eliminat-
ing their family’s need for public assistance. The
programs provides a broad range of services such as
employment, training, education, community services
to participants who are referred by the Department
of Human Services (DHS). ACC is recognized, by the
Detroit Workforce Development Department, as a
Michigan Works Agency (MWA) that is equipped to
serve all individuals who are receiving financial assis-
tance from the State of Michigan.

Once referred participants attend four weeks of
training:  “Week One” participants’ barriers to em-
ployment are removed, “Week Two” concentrates on
instructions and motivational topics geared toward
preparing clients for the job market. The following

two weeks, contain activities that enhance job
search skills. In most cases, clients are placed in
gainful unsubsidized employment. Case manage-
ment, counseling (one- on- one basis), supportive
services, and  follow- ups are among the many
services offered to the clients.  The objective of
Work First/JET is to assist clients in becoming self-
sufficient by obtaining and maintaining employ-
ment. 

City of Detroit Workforce Investment
Act (WIA) Program 

ACC’s WIA Program establishes a training and
employment system that offers core, intensive and
training services. These services encompass a wide
array of services that assist individuals in such
areas, as English as a Second Language (ESL), Vo-
cational English As a Second Language (VESL), ca-
reer counseling,  acquiring job readiness skills,
writing resumes, conducting interviews, unemploy-
ment services, job search and JOB PLACEMENT.

The goal of WIA is to increase employment, re-
tention, and earnings of participants and in doing
so, improve the quality of the workforce to sustain
economic growth, enhance productivity and com-
petitiveness and reduce welfare dependency.

Individuals eligible for the WIA program must
be: 
•  18 years or older and 
• A citizen of the United States or eligible 
non-citizen and 

• Registered with Selective Service for men 
born after 1960 (if applicable)

• A low income or a dis-located worker (laid-off) 
who lost his job through no fault of their own.

ACC WIA services include: 
• Skill level assessment 
• ESL and VESL Classes 
• Employability skills; identifying and using 
employment resources, completing job 
application, preparing letters of inquiry and 
follow up and job interview skills.

• Career Counseling
• Talent bank and professional resumes
• Selective services; awareness, registration 

and prompt problem solving.
• Unemployment services; claim processing 

and problem solving. 
• Job search and placement 
• Links potential qualified clients with employers

PROGRAMSOGFôI NóeÉä GdàƒX«∞ hGdàóQjÖ

Wayne County Programs

Gdªé∏ù¢ Gd©ôH» G’Ce«ôc» hGdμ`∏óGf»

HôGeè eëÉa¶á hjø



Mission & Purpose

ACC Employment & Training Programs
respond to the documented needs of

dislocated workers and other economically
and educationally disadvantaged individu-
als, particularly those  who are non-English
speaking. 

These programs work to enhance the
employability skills and language effi-

ciency of the target population to help in-
crease their probability of securing
employment, thus increasing wage earnings
and job security. 
The overall aim of the program is to pro-
mote the economic self-sufficiency of clients
and eliminate the need for public assis-
tance.  

Main Office:
28551 Southfield Road
Lathrup Village, MI 48076
Tel: (248) 559-1990
Fax: (248) 559-9117
www.MYACC.org 

ACC-Employment & Training 
Wayne County 

City of Detroit 
Workforce Investment Act (WIA)

111 W. Seven Mile Rd. • Detroit, 48203
Tel: (313) 369-4730 • Fax: (313) 368-8297

City of Detroit
Job Education & Training (JET) Program 

55 W. Seven Mile Road • Detroit, 48203
Tel: (313) 369-4700 • Fax: (313) 369-4790

Southeast Michigan Community Alliance
(SEMCA) JET Program 

55 W. Seven Mile Road • Detroit, 48203
Tel: (313) 369-4700 • Fax: (313) 369-4790

Macomb County 
Employment, Training and ESL

34596 Dequindre Rd • Sterling Hts., 48310
Tel: (586): 939-7550 • Fax: (586) 939-7532

Oakland County 
Job Education Training

(JET)/ESL Program
28551 Southfield Rd. • Lathrup Village, 48076

Tel: (248) 559-0960 • Fax: (248) 559-0669

OGFôI NóeÉä GdàóQjÖ hGdàƒX«∞

G’CgóG±

HôGeè GÛ∏ù¢ Gd©ôH» G’eÒc» hGdμ∏óGÊ

d∏àƒX«∞ hGdàóQjÖ góa¡É G’S°àéÉHá ◊ÉLÉä

eƒK≤á d©ªÉ∫ a≤óhG hXÉFØ¡º, hGBNôjø GCbπ M¶Ék eø

GdæÉM«àÚ G’bàü°ÉOjá hG’CcÉOÁ«á, NÉU°á eø ’

jàëóKƒ¿ G’Efμ∏«õjá.

gò√ GdÈGeè eü°ªªá dà£ƒjô e¡ÉQGä hX«Ø«á

hbóQGä d¨ƒjá d∏ªù°àØ«ójø Ÿù°ÉYóJ¡º ‘ GEjéÉO

hXÉF∞ eÉCeƒfá hGCcÌ ONÓk. hGd¡ó± Gd©ÉΩ d¡ò√ GdÈGeè

Qa™ eù°àƒi G’YàªÉO G’bàü°ÉO… Y∏≈ GdòGä, hJ≤∏«π

eù°àƒi G’YàªÉO Y∏≈ G’EYÉfÉä G◊μƒe«á.

Employment & TrainingArab American
� Chaldean Council

Department of

Gdªé∏ù¢ Gd©ôH»
G’Ce«ôc» hGdμ`∏óGf»

OGFôI NóeÉä
GdàóQjÖ hGdàƒX«∞

CHANGING MIND. CHANGING LIFE.

Employment and
Training Programs

WAYNE
COUNTY

eëÉa¶á
hjø

HôGeè eëÉa¶á hjø Wayne County Programs


